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Everyone should be able to come to University without fear of bullying, harassment or discrimination.  The University has a ‘Dignity & Respect’ policy to ensure that if people do have problems they can be dealt with and hopefully resolved so that everyone can study or work in a positive and healthy environment.  This policy also covers unlawful discrimination on the basis of sex, race, disability, sexual orientation, religion, belief or age, harassment of this nature may constitute a criminal offence.  Harassment can range from violence and bullying to more subtle behaviour, such as isolation in a study group or inappropriate e-mails.  It can be in person or anonymously, for example through e-mail and letter.  Harassment is normally seen as repeated behaviour that is unwanted by a recipient, although singular occasions of harassment can occur especially if the nature of the harassment is severe.  All cases of bullying and harassment are unacceptable and there are a variety of people throughout the University, including staff at ASK, who will support you if you feel you are being bullied or harassed by a member of staff, another student or someone else connected with the University.  Due to the nature of harassment cases all complaints will be dealt with sensitively and in confidence.  However if you have been physically attacked please seek help immediately from Campus Security or the Police.  If you want or need to go to the police after an incident someone from the University or a friend can accompany you if you wish, or a Community Police Officer visits ASK once a month on a drop in basis or by appointment so you can speak to them there.





Stages of Complaint:





Informal:  You are encouraged to speak to the person involved as it may be that they do not realise what they are doing is causing offence or you can ask one of the Dignity & Respect Advisers to do so on your behalf.  You may want to speak to someone before doing this so you know how to tackle the situation and what you will say to them and whether you want to take someone with you to meet with them.  Staff at ASK are also on the University’s Dignity & Respect team and will be willing to help you.  Trying to put a stop to things informally is often the quickest way to sort out any misunderstandings and put a stop to any behaviour which is making you feel uncomfortable.





Formal:  If the informal route doesn’t work, you are not comfortable approaching the situation this way or the level of harassment is severe you should write to the University about the harassment or bullying you are receiving; they will then investigate and take steps to resolve your complaint.  If your complaint is about a member of staff you should write to their Head of Department.  If the complaint is against a student you should contact their Head of Department or the Secretary of the University if you don’t know their department.  If your complaint is against a person you are in contact with due to your course e.g. on a placement you can write to your placement supervisor or Course Director.  If you are being harassed by a visitor or contractor at the University address your complaint to HR or the Diversity Manager and they will investigate.





Quick Guide to… Bullying & Harassment





Find us in The Lounge on Level 5 of the Students’ Union at the John Anderson campus, 9-5 or behind Toby’s at Jordanhill, 11-2.30





T: 0141 567 5040 (John Anderson) 0141 950 3256 (Jordanhill) E: � HYPERLINK "mailto:ask4@theunion.strath.ac.uk" ��ask@theunion.strath.ac.uk� W: � HYPERLINK "http://www.strathstudents.com" ��www.strathstudents.com�











ASK can provide information and support throughout your complaint











E-mail – � HYPERLINK "mailto:ask4@theunion.strath.ac.uk" ��ask@theunion.strath.ac.uk�


Phone – 0141 567 5040


Visit – www.strathstudents.com/main/ask














Advice & Support:





Obviously if you are being bullied or harassed your studies, home and social life may be affected along with your health and mental well being.  ASK can provide support throughout a bullying and harassment case whatever you decide to do about it (see overleaf) or even if you decide to do nothing at all and just want to talk to someone.  ASK Advisers are also members of the University’s Dignity & Respect team who are staff throughout the University who have chosen to take on this extra role to help people who are being bullied or harassed.  You can also get support from the Student Advisory & Counselling Service (SACS), the Chaplaincy and your academic adviser/counsellor.  





ASK also has a drop in clinic once a month with the campus Community Police who will be able to give you advice and support too.











How your complaint is investigated:





Once you have made your complaint someone will begin an investigation.  The person/s you have made a complaint against will be informed as they too have the right to seek representation and advice prior to their investigatory meeting.  You too will be invited to a meeting as part of this process and can be accompanied by a person of your choice, ASK staff can go with you for support.  If you and the person you have made a complaint about agree a joint meeting may be held to address the problem and try to find resolution.  Once the investigation is complete the all parties involved will be informed. 





If you are unhappy with how the procedures have been implemented in your case you can forward your complaint the Secretary of the University, if your complaint is against a student or the Director of HR if it is about a member of staff.











