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Discussion topic Report
Class Surveys and Evaluations

Current state of Module evaluations from the student perspective
There is no consistency in terms to neither the form nor even the use of course evaluations at the university at the present. Students who have had experience of course evaluations stated they are almost always at the end of the module. Only two respondents noted that they had ever undertaken a mid-module review and one of these was administered by the class reps not the lecture/department. 
The format that the evaluations took was pretty evenly divided between questionnaires done either online or in class. A very few students noted other methods of evaluations taking place at the university. For example, the one-minute paper was being utilised in one course however it was noted that it did not really result in changes in response to the feedback. Only one student mentioned the use of verbal feedback used to enhance the learning and teaching environment. Draft

However, there was consistency amongst students in their experience to what happened to the feedback given. Very few of them saw the outcomes of the feedback or were made aware of the changes. This had a large knock on effect to the perceived effectiveness of the evaluation process leading to apathy of the students in regards to giving feedback. 
Overall the results from the first part of the discussion came as no surprise. The university’s working group had also noted that there is inconsistency in the university in terms of module evaluations and that there is apathy amongst students to them. However, the dialogue that students had in relation to module evaluations found that the apathy was not just amongst students but also staff as well and that a viscous circle surrounded module evaluations at the moment. Staff are apathetic to enacting real, visible changes in the course as a result of the feedback given by students which turns into an apathy towards the evaluation process by the students which feeds back into staff being apathetic about enacting changes. The timing of the evaluations definitely had a major factor in this apathy as students were at best only anecdotally told about the changes that were a result of their feedback (or the previous year’s feedback).  
Module Evaluations and Apathy- What is the solution?
A key message that is reiterated to student reps is to not only define and explore current issues affecting their and their classmates student learning experience but to also to be constructive and solution focused in relating these issues back. Therefore, Congress next explored possible workable solutions to the issue of apathy surrounding module feedback. 
Most of the solution-focused discussion revolved around making the feedback given by students more effective in resulting in visible change. Again, it was noted that undertaking the surveys earlier in the module would be the start of this process. Involving the Class Reps and/or SSLC in designing, processing and implementing changes was widely discussed. 
Students also voiced that the questions asked should be more specific, not just asking overall opinions of the module but related to specific lectures and piece of coursework. The questions themselves should be probing for student-generated  solutions  – not only ask for student opinions on what needs to be improved but to open up the discussion to suggestions on how to improve. Moreover, the questions asked should be less predictable and less formal. 
Related to all these points was the discussion of continuous feedback on the modules. Evaluations should not be “an event” but should be an on-going process. Courses could use MyPlace and anonymous on-line forums more widely. On-line polls done every week with the results immediately available were another well-mentioned solution. Dialogue with the students in spaces that students already dialogue in was recommended. Social media could be used to gain and communicate continuous feedback. 
Most importantly though, students felt that they should be treated more as a partner in their learning and that there should be open and free in-person discussion about both positive and negative aspects of the course undertaken with the lecturers and or course directors. Not all students felt supportive or valued enough as an educational partner to partake in this sort of discussion though which in itself an issue that needs to be addressed and can also lie at the heart of the evaluation debate. Draft

Decision Time findings 
During decision time, which takes place at the end of Congress when students have had the ability to participate in both small and large discussions and then self-reflect, we ask attendees to give a brief overview of their thoughts. We asked 4 questions using the PRS system that gave instant results to those partaking. 
· On the current effectiveness of class evaluations, attendees though it to be middling (graph 1). 
· In respect to completing evaluations mid-module, almost all respondents agreed that this would increase the effectiveness (graph 2). 
· Half of student surveyed thought that the best way to get more students to address student apathy to evaluations would be to ensure that feedback obtained from the evaluations is acted up and students are made aware of resulting changes – in effect, addressing the apathy of the lecturers and departments to the results of the evaluations (graph 3). 
· The most substantial finding is what students would like seen done with the results of the evaluations. All of them thought there should be some form of quality control in that the feedback “goes somewhere”. 76% of them thought that the results should be made available to all students (graph 4). Accountability and transparency on module evaluations is what students would value most
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	A) Hand out evaluations in class and make them mandatory

	B) Utilise class reps as "survey champions" to help promote evaluations

	C) Ensure that feedback given on evaluations is acted upon and that students are made aware of the changes that their feedback resulted in

	D) Offer prize draws for completion of the evaluations




Currently the response rate to class evaluations are quite low. What is the best way that courses/departments can engage more students in the process and boost response rates
A	B	C	D	8	6	37	24	What should be done with the feedback given on class evaluations?
The lecturer and/or dept should decide what is done with the feedback	It should be reported to central University Committees	Class Reps should be made aware of the feedback	It should be made available to all students	0	7	12	57	In your opinion, how effective are class evaluations at changing the teaching & learning on your course currently
Very effective	Somewhat effective	Not very effective	Abysmal	10	29	25	12	 In your opinion, would completing a class evaluation midway through your class increase its effectiveness
Yes very much so	Somewhat	Wouldn't really matter	No - it would decrease their effectiveness	39	28	9	2	Page | 1  
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