[image: image1.png]Ask @ The Lounge




[image: image2.png]





Action: Submit an appeal to the Senate.  Your appeal, which must include copies of your Faculty Appeal, the response you got and your original supporting evidence, must be made on one or more of the following grounds…





If your grounds are accepted…





You will be called to an appeal hearing to put your case forward and answer questions for the Senate Appeal Committee, you can also respond to beforehand in writing to comments made by your department.  You can be accompanied or represented at this meeting by an ASK Adviser –or any other person you would like to accompany you.  





If your grounds are not accepted…





You can contact the Scottish Public Services Ombudsman (SPSO) who can conduct an external review of the University’s procedures if they believe the case has been mishandled.  Please note the SPSO only look at procedures and not the content of your case, unless of course it is about procedures too.





It will then be decided if you have grounds for appeal











If you are only partially successful in a Faculty Appeal





If you have been unsuccessful in a Faculty Appeal








...there was a breach to the procedures set out for Faculty Appeals





...there was bias or prejudice on the part of those who dealt with the Faculty Appeal








…there is new information  which was not available, for good reason, at an earlier stage. 





Quick Guide to… Senate Appeals





Find us in The Lounge on Level 5 of the Students’ Union at the John Anderson campus, 9-5 or behind Toby’s at Jordanhill, 11-2.30





T: 0141 567 5040 (John Anderson) 0141 950 3256 (Jordanhill) E: � HYPERLINK "mailto:ask4@theunion.strath.ac.uk" ��ask@theunion.strath.ac.uk� W: � HYPERLINK "http://www.strathstudents.com" ��www.strathstudents.com�











How to structure your appeal:


The first stage of your appeal will be very similar to your Faculty Appeal and ASK Advisers can help you structure your letter outlining your grounds and any new circumstances or evidence that have come to light or you have decided to share since your Faculty Appeal.  They can also help you write a response to the departments comments about you, which you have the option of responding to shortly before the appeal hearing.


Your appeal hearing:


The main difference with Senate Appeals is obviously that you get to meet the committee face to face.  While this may seem a scary prospect the committee is only made up of three people, all of whom are unconnected with your Faculty and will have no had no previous involvement in your case.  The only other people there will be a representative from your department or departments for joint degrees who will speak on behalf of the department/s and someone from the Academic Office who will have been in touch with you to organise the meeting and will be there to take minutes.


You will be given plenty opportunities to make your case, or if you are not comfortable doing this someone from ASK can accompany you and speak on your behalf.  It is advisable to take along some notes of the key points you want to make so that you know you’ve covered everything.  You will also be asked questions by the committee members but you will be given plenty time to answer these and again you can ask your representative to speak for you if you wish.


Once you and/or your representative and the departmental representative have spoken and asked questions you will all be asked to leave the room while the committee consider their decision.  You, your companion and the departmental representative will usually then be called back to hear the decision.  If a decision can not be made then and there, or additional evidence has to be gathered you will all be called back and informed of this along with a timescale by which the decision will have been reached.


As this is an important meeting it is a good idea to dress smartly and come prepared.  An ASK Adviser can go with you, or you may wish to take a friend or family member.�





Help & Support


ASK will help you throughout your appeal.


Phone, e-mail or pop in for help


  


Just ASK!








